
Any veterinarians whose state has 

not yet signed up with GlobalVet-

Link are encouraged to contact 

their State Veterinarian to make 

them aware of their interest in 

using the GVL system. 

Equine practitioners have been 

quick to embrace the technology 

for EIA certificates.  In the first 

year, the digital process requires 

two-thirds less time than the old, 

manual process.  Subsequent years 

do not require new digital photos, 
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Since the last update, 6 additional 

states have signed agreements with 

GlobalVetLink to allow their vet-

erinarians to write electronic 

health certificates. 

These states include Oklahoma, 

New Mexico, New Jersey, Con-

necticut, Oregon and Maryland. 

GVL  looks forward to working 

with veterinarians in these new 

states,  making paperwork more 

efficient for their practices. 

If your state is not yet  

online with GVL- 

please contact us to become 

authorized:  

515-296-3779 
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so once the blood is drawn, the rest 

of the process is rapidly completed 

online.   Similar time-saving reports 

have been made in creating online 

health certificates versus  the hand-

written type. 

GlobalVetLink welcomed 

Meredith van Benthuysen as 

their new Marketing and Sales 

Manager in January. 

 

Meredith came to GVL with an 

extensive marketing back-

ground, working most recently 

in the real estate industry. 

 

Along with Meredith’s market-

ing experience she also brings 

to the company extensive 

equine industry knowledge.  

Meredith runs her own stable, 

gateway to access their own 

EIA, and eventually, health 

certificates online, through the 

GlobalVetLink system. 

 

If you are a current GVL vet-

erinary clinic or laboratory 

subscriber, do not hesitate to 

contact Meredith if you would 

like some assistance in market-

ing your GlobalVetLink ser-

vices.  Meredith can be reached 

at 515-296-0861. 

 

 

Crying Coyote Farm where 

they breed, train and sell top-

quality jumpers and hunters, 

specializing in Trakehners.  

 

In her short time at GVL, 

Meredith has initiated coopera-

tive promotional efforts with 

their on-line laboratories and 

also spear-headed the design 

work on the new MyVetLink 

homepage.   

 

MyVetLink is a website geared 

toward equine owners, as a 



As GlobalVetLink continues 

to grow - we welcome our 6 

new states and many more 

labs as well as veterinary 

practice subscribers.  The 

eHealth management system 

standard that GlobalVetLink 

has established across the US 

is gaining momentum each 

month- thanks to you and the 

growing list of subscribers.  

We are certifying record 

numbers of animals each 

month. Please continue to 

help spread the word. 

 

As many of you know and 

have experienced, our new 

eSignature technology was 

applied to our system for EIA 

tests and certificates in Feb-

ruary.  This change is to ad-

dress the phase out of ink 

signatures on our EIA forms 

to support documents for 

animals that are being 

shipped outside the US.  You 

will see more detail on this 

process on page 4. 

 

Please remember – for equine 

clients - the busy travel sea-

son is approaching. The new 

equine product from GVL for 

extended movement is called 

GoPass, and is now available 

in the following states: Wash-

ington, Idaho, Montana, Ore-

gon, Kansas, Texas, Mis-

souri, Mississippi, Louisiana, 

Oklahoma, Arkansas, Ken-

tucky and South Carolina. 

 

Again, thank you for your 

business and for your com-

mitment to improve animal 
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The GVL Update 

GVL President—Kevin 

Maher 

 

GoPass Certificates 

available in the following 

States: WA, ID, MT, OR, 

KS, TX, MO, MS, LA, 

OK, AR, KY, SC Our Mission Statement: 

To maintain GlobalVetLink’s 

leadership position as the 

trusted, online animal regula-

tory management system 

standard for veterinarians 

and animal diagnostic labo-

ratories. 

minutes. If you are unable 

to click on it and complete 

the steps within 30 minutes, 

simply repeat Steps 1-4. 

5. At the prompts, setup a new 

user name and password. 

Use this new username and 

password to login to your 

MyVetLink account in the 

future. 

 

Retrieving An EIA Certificate 

through MyVetLink: 

1. Log into your MyVetLink 

account, 

2. Click on Certificates. 

3. Click on View Certificates 

4. To print, click on the Print 

button 

5. Your certificate will open in 

Adobe Reader and you can 

print if from there. 
 

MyVetLink and the Find-A-Vet Feature 

We are very excited to announce 

the launch of a new webpage, 

MyVetLink.com. This page is 

geared toward animal owners 

and allows them access to the 

Owner Login feature. It is up 

and running and ready for your 

clients to use!  

 

“Find-A-Vet” is a useful new 

feature on MyVetLink.com, 

where owners can input their zip 

code and find a GlobalVetLink 

veterinarian near them. If they 

are currently with a clinic that 

does not offer digital EIA certifi-

cates, they may now find one 

through this search function.  

 

As a clinic it is at your discretion 

who you give access to the  

Owner Login feature. In order 

for the owner to use this site to 

retrieve their coggins forms you 

must enter their email address in 

their GVL profile. If you do not 

wish to offer this feature to your 

clients just do not enter their 

email address in the email field 

under contacts.  

 

This website is currently only 

available for retrieval of EIA 

certificates, as they have the e-

signature technology imple-

mented. We anticipate having 

the signatures included on the 

OCVI’s in the very near future. 

 

Below are instructions for the 

owners for creating their account 

and retrieving their certificates. 

Please call our support line at 

515-296-3779 if you have any 

questions in regards to this excit-

ing, new feature!  

 

To Create a GVL Owner Ac-

count : 

1. Go to www.myvetlink.com 

2. Click on "Create an Ac-

count" 

3. Choose "Owner" from the 

drop-down menu. 

4. Enter your email address 

and you will receive a tem-

porary password to that 

address. Leave this window 

open or record the password 

for later use. An email will 

be sent, that includes a link 

you must click on. You will 

be prompted to enter the 

temporary password to 

access your account. The 

link will be valid for 30 

health thru real-time eHealth 

management systems from 

GlobalVetLink. 

 

Kevin Maher 

 

President 



will see two options—New Origin 

and Stored Origin.  Check the 

Stored Origin list to see if this 

stable has already been entered 

into your system, if it hasn’t been, 

click on New Origin and enter the 

stable information. Click Save and 

then highlight the stable address 

in green before clicking Add to 

Certificate. 

 

Q: Do you need the Certificate 

number or the Test ID number for 

voids? 

A: If the test is still pending, and 

you can see it in your Pending 

Lab Approval List, then the Test 

ID number is the one to give us.  

If the certificate has been resulted 

out by the lab, then we require the 

 Q: How do I reprint Lab Sub-

mittal Forms on the “new” 

system? 

A: Click on Contacts on the 

left-hand menu.  Search for the 

horse through the Animals 

option.  Click on the horse’s 

name and then click on Go to 

Tests.  You will see the EIA/

Coggins link on the pending 

test. Click on that link and you 

will get an option to Reprint 

Lab Submittal Form.  

 

Q: How do I enter an alternate 

stable address?  

A: On Step 1, to the left of the 

owner’s name there is a small 

circle with a plus sign (+) in-

side.  Click on this circle.  You 

Support Line—Frequently Asked Questions 
Certificate number (the EIA– 

number in the top, right-hand 

corner). 

 

Q: Where do I go to see the 

list of tests that I submitted to 

the lab? 

A: Go to Certificates and 

choose Pending Lab Ap-

proval. You will see a list of 

all tests awaiting the lab re-

sults.  You can preview the 

certificate by clicking on the 

certificate number. 

To contact the GlobalVet-

Link support team go to 

www.globalvetlink.com and 

use the Contact option, or 

call 515-296-3779. 

With the busy EIA season under-

way for a lot of our clients, we 

thought it may be appropriate to 

extend a few helpful tips to make 

the season go by as smoothly as 

possible. 

 

1) Pre-enter owner and animal 

information.  This will be 

especially helpful for new 

GlobalVetLink subscribers, 

as the most time-consuming 

part of the process is always 

entering that owner and 

horse information.  For 

seasoned GVL users, many 

of your contacts will al-

ready be in the system, but 

it wouldn’t hurt to check for 

new clients acquired 

though-out the year.  Hav-

ing this info in the system 

makes setting up a certifi-

cate fast and easy. 

2) Double-check the age of the 

horses.  If you use the age, 

in years option, make sure 

the age has advanced one 

year.  Remember that the 

age will roll-over one year 

from the date the horse was 

originally entered in the 

system, so you may have to 

manually update this infor-

mation. Using the date of 

birth option is an easy way 

to avoid having to check the 

age every year. 

3) Check the resolution setting 

on your camera.  The 

smaller the digital photo, 

the faster the pictures will 

upload to GVL.  All that is 

really  needed is a 1 or 2 

megapixel picture.  Some 

cameras have a setting 

called “email quality”.  This 

is an ideal file size for GVL 

purposes. 

4) Use a “field coggins form” 

to assist in data collection 

in the field. A GVL client 

was kind enough to forward 

us a copy of the form they 

created for collecting infor-

mation for the coggins cer-

tificates.  If you would like 

a copy of this data collec-

tion form, do not hesitate to 

call the support line at 515-

296-3779 and we would be 

happy to send it to you. 

5) Use a whiteboard to keep 

track of multiple horses’ 

photos.  If you are going to 

be taking several photos in 

 

Tips and Tricks for the Busy Coggins Season 
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a day, carry with you a 

whiteboard to keep track of 

which horse is which.  Just 

write the horse’s name on 

the whiteboard and hold it 

in the side of the photo.  

This will allow you to eas-

ily identify the horses once 

you return to the office. 

6) Give your clients access to 

their own certificates 

through MyVetLink.com.  

With your permission, cli-

ents can login to MyVet-

Link and print their own 

EIA certificates.  This saves 

you time, ink, paper and 

postage! See the MyVet-

Link article for more details 

on this new feature. 

GlobalVetLink  

Training Schedule 
 

We will be hosting New Client 

Training sessions via webinar on 

the following regular schedule 

from now until May.  Any new 

users, as well as those requiring 

a brush-up on EIA’s and OCVI’s 

are welcome to sign up. 

 

Mondays @ 3:30pm CDT 

Wednesdays @ 1:00pm CDT 

Thursdays @ 8:00am CDT 

 

Please call the support line at 

515-296-3779 for more informa-

tion  on signing up for this web-

based training opportunity. 



GlobalVetLink was happy 

to welcome Amanda 

Muhlbauer to our support 

team this past December. 

Amanda is from Nevada, 

Iowa where she grew up 

in a farming family that 

includes a grain and live-

stock operation. She was 

active in 4-H and showing 

cattle with the Iowa Junior 

Beef Breeds.  

 

After graduation, Amanda 

attended Kirkwood Com-

munity College in Cedar 

Rapids earning an Associ-

ate of Science in General 

Agriculture Studies. Upon 

completion at Kirkwood,  

Welcome Amanda, to the GVL Support Team! 
2520 North Loop Dr 

Suite 7100 

Ames, IA 50010 

Phone: 515-296-3779 

Fax: 509-472-6616 

E-mail: khenry@globalvetlink.com 
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Impromed and GVL are 

now integrated! 

Call GlobalVetLink for 

more details. 

 

GVL’s Secure eSignature Technology 

 

With the continued growth of GlobalVetLink 

came the need for additional assistance in the 

development department.  Since last update, 

Aaron Eischeid was added to the team in a 

full-time capacity as a programmer.  Aaron 

had been previously working with 

GlobalVetLink on a contract basis. 

Scott Kovach joined GVL in February as a 

Quality Control technician.  Scott will work 

on ways to improve protocols for testing the 

GlobalVetLink system. 

With the ever-expanding GVL team, came 

the need for more office space.  At the end of 

January, the GVL office packed up and 

moved.  It wasn’t a far move, just across the 

street, but it was a much needed addition of 

space!  

Bigger Office and Additional IT 
Team Members 

As technology leaders in animal health certification field, GlobalVetLink recently applied 

secure electronic signatures to their EIA certificates.  This technology allows veterinarians 

and lab technicians to digitally sign the EIA documents using secure, PKI technology. 

 

You may now notice a signature bar across the top of the EIA certificate when it is opened 

in Adobe.  This signature bar indicates the status of the signatures.  In order for you to 

view the signatures correctly follow the few simple steps as outlined under the Install 

Certificate Key option on your left-hand menu on the GlobalVetLink website.   

Signature is validated.  Signature needs to be validated. 

 

 Signature is not validated.  Signer’s identity is unknown. 

Note: The image  can be combined with other images to indicate that the document 

has been updated since it was signed.  All EIA Certificates will contain this image for the 

veterinarian as the labs will update the document after the veterinarians have signed the 

certificate. 

 

♦ Using the Signatures palette on the left side of the Acrobat window, the 

window displays the existing digital signatures associated with the Acrobat document. 

Information is listed for each signature, including the name of the signer, signature date, 

and document revision. 

 

Notice to Adobe 9 Users:  Adobe has changed the way icons are displayed in Version 9.  

Instead of seeing the checkmark symbol with the caution sign for the veterinarian’s signa-

ture, a red “X” will appear.  Click on the signature and it will say that it was valid at the 

time it was applied, but the document has since been updated.  This is true, as the lab re-

sults were entered since the veterinarian signed it. 

Amanda got a job in 

Spencer, Iowa at a multi-

ple doctor- mixed animal 

veterinary practice and 

continued to work there 

for nearly 6 years.  

 

Since being married and 

having a son, Amanda and 

her husband decided to 

move back to her home-

town area, to be closer to 

the family, and to explore 

new job opportunities.   

 

Amanda loves to spend 

time with her son (almost 

1 year old!) and her hus-

band, and also loves going 

for runs with her two 

dogs, and baking!  

Amanda works at GVL 

part time and is a stay at 

home mom for the other 

part of the time. She is 

very excited to continue 

to help all GVL custom-

ers with her wonderful 

support on the phone and 

online.  Welcome 

Amanda! 


