
table.  Since the owner, horse and 
test information have already been 
entered into GlobalVetLink, a few 
clicks of the mouse is all that is 
needed to create a health certificate 
that is approved for travel any-
where in the U.S and automatically 
forwarded to both the state of ori-
gin and the state of destination for 
you! 

To create a health certificate, click 
on Certificates and then Create 
New on your left-hand menu.  
Then choose “Official Certificate 
of Veterinary Inspection” from the 
list.  This will launch you into the 
health certificate creation process.  
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The most widely used certificate in 
the GlobalVetLink system is the 
EIA(Coggins) certificate. How-
ever, are you aware that you can 
also create electronic health certifi-
cates? 

Currently, electronic Official Cer-
tificates of Veterinary Inspection 
can be created in all U.S. states 
except for 2 (Massachusetts and 
Rhode Island), using GlobalVet-
Link’s eHealth Document system. 

If you are using the GVL system to 
create Coggins, but not health 
certificates you are leaving a great 
time-saving opportunity on the 
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It is setup similar to the Coggins 
certificate in an easy-to-follow, step-
by-step process. 

Remember—you can put up to 4 
horses on one health certificate and 
an unlimited number of food animal 
species (i.e.—bovine, swine, ca-
prine, ovine).  

We encourage you to take this op-
portunity to try a digital health cer-
tificate.  If you wish to attend a web-
based training session, see the train-
ing schedule listed on page 3.  You 
can also call the customer support 
line with any questions.  

GoPass Update 
The number of states allowing 
their veterinarians to write the 
six-month, equine passport 
certificate, otherwise known to 
GlobalVetLink users as the 
“GoPass”, continues to in-
crease. 
 
Most recently, Florida joined 
the group of states allowing 
certificates to be generated in 
their state for the Southern 
passport region.  The states 
included in this region are: 
Alabama, Arkansas, Florida, 

all but California and Nevada 
are authorized to write certifi-
cates. 
 
The third region is  South 
Central.  States included in 
this region are Kansas, Texas, 
Missouri, Mississippi, Colo-
rado, Louisiana, Oklahoma 
and Arkansas.  All of these 
states except for Colorado are 
authorized to create GoPass 
certificates. 

Georgia, Kentucky, Louisiana, 
Mississippi, North Carolina, 
Oklahoma, South Carolina, 
Tennessee, Virginia and West 
Virginia.  Of these states, vets 
in Arkansas, Florida, Ken-
tucky, Louisiana, Mississippi, 
Oklahoma and South Carolina 
are authorized to write GoPass 
certificates.   
  
The Western States region 
includes Washington, Idaho, 
Montana, California, Oregon 
and Nevada.  Of these states, 
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GlobalVetLink’s growth of 
new veterinary practices and 
diagnostic laboratories during 
the first half of 2009 contin-
ues to add to the momentum 
of the national standard we 
have established for digital 
animal health certification.  

 Our clients continue to save 
paper, postage, time and frus-
tration – plus they enjoy im-
proved data quality, turn-
around and certificate clarity 
for their clients. 

 We have found growing 
popularity among equine 
practice use of our online 
EIA system.  Animals al-
ready entered into our EIA 
system are readily available 
to be added to our OCVI 

(eHealth Certificates) and 
GoPass (six month extended 
movement permit) products, 
to fulfill official documenta-
tion and movement require-
ments – efficiently. 

 We were pleased to learn of 
the publication of FDA’s 
Final Guidance 120, recog-
nizing electronic signatures 
for VFDs.  This will help a 
great deal in the reduction of 
paper plus improve efficiency 
and compliance. 

 Please send us any sugges-
tions you may have as to ar-
eas we may further help your 
practice, laboratory or agency 
by expanding use of 
GlobalVetLink services. 

Message from the President 
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The GVL Update 

GVL President—Kevin 
Maher 

 State of Florida Photo 

Requirements for EIA 

Certificates can be 

obtained by calling the 

GVL Support Line.  

They will also soon be 

published on 

globalvetlink.com! 

Our Mission Statement: 

To maintain GlobalVetLink’s 

leadership position as the 

trusted, online animal regula-

tory management system 

standard for veterinarians 

and animal diagnostic labo-

ratories. 

NEW GlobalVetLink Forums 

With the growing use of the GVL system by owners and veterinary clinics, we are excited to announce the creation of 
two helpful forums – one for veterinarians and one for animal owners.   
 
These new forums will serve as a quick means of communication with others using the system.  Not only can users share 
tips on using GlobalVetLink, but also express concerns and share ideas that would be beneficial to the future of GVL. 
Since these forums will be available 24/7, GVL users can access them to find answers to questions when GVL support is 
closed (i.e. weekends, holidays, after hours).   
 
We hope that this communication between users will help subscribers learn to use their accounts to their maximum po-
tential.  Maybe you found a trick to help your certificate process go a little easier, quicker, or more accurately and you 
want to share it with others. Or, maybe you want to hear what others have to say about using a GVL certificate that you 
haven’t tried yet.  
 
Logging into the GVL forums can help you find the answers you need so that you don’t have to wait until the support 
line opens.  Joining these forums is easy -  just go to the following links: 
Veterinarians: http://groups.google.com/group/globalvetlink-veterinarian-forum?lnk=srg&hl=en 
Owners: http://groups.google.com/group/myvetlink-owners-group?lnk=srg&hl=en , then click “Join this Group” on the 
right-side of the screen. 

 Again, thank you for your 
business and your commit-
ment to improve animal 
health thru real-time eHealth 
management systems from 
GlobalVetLink. 

Kevin Maher 
President 



rently, these include EIA and 
GoPass certificates issued since 
February of this year.  We antici-
pate having eSignatures on health 
certificates in the future, making 
them available through owner 
accounts as well. 

Q: How do I select multiple 
horses for an OCVI? 

You can put up to 4 horses on one 
OCVI.  On step 2, instead of typ-
ing in the search box to find a 
horse, just leave that blank and 
click the search button.  This will 
bring up all of the horses under 
the owner’s name.  The horses’ 
names will have boxes next to 
them.  You can click a check in 
the boxes next to the horses you 
wish to include on that certificate. 
 
Q: I need to move a horse to a 
new owner.  Can I use the same 
pictures? 

 Q: My certificate has the 

wrong _______.  Can you 

change that for me? 

 
A: We cannot change anything 
on a committed certificate.  A 
new certificate must be created 
with the correct information, 
regardless of the change that 
needs to be made.  When you 
do this, please remember to 
contact the GVL support line to 
have the incorrect certificate 
deleted.  If it is an EIA certifi-
cate that the lab has not posted 
results on, you can delete it 
yourself under “pending lab 
approval”. 
 
Q: What kind of certificates 
can owners access through their 
MyVetLink.com account? 

A: Owners can only access 
those certificates with official 
eSignatures on them.  Cur-

Support Line—Frequently Asked Questions 
A: Yes, you can use the same 
photos.  You cannot actually 
“move” the horse from one 
owner to the next.  You must 
re-create the horse under the 
new owner’s name.  To trans-
fer photos, open the horse 
under the old owner by going 
into contacts.  When viewing 
the horse’s photos, right-click 
on them and save them some-
where on your computer.  
Then, when entering the horse 
under the new owner, you can 
pull those photos in from 
wherever you saved them.  It 
is also helpful to record any 
recent tests the horse may 
have had into their new re-
cord.  You can do this by 
clicking on the animal’s name, 
then “go to tests”.  There you 
will find a spot to “add new 
test”.   

GlobalVetLink is excited 
to offer an incentive to 
current clients who refer 
new veterinary clinics to 
them. 
 
If you refer a clinic to 
GVL, that completes the 
sign-up process by July 
31st, your monthly fee for 
August will be waived! 
 
Be sure to tell the referred 
clinic to let the GVL sales 
team know that you sent 
them their way, so you 
don’t miss out on  getting 
your referral credit. 

Another exciting opportu-
nity being offered to 
GlobalVetLink clients is 
assistance with the market-
ing of your clinic or labo-
ratory. 
 
GlobalVetLink’s market-
ing team would be happy 
to create clinic-specific 
graphics and materials for  
advertising at no charge to 
you.   
 
Articles for newsletters 
about the GlobalVetLink 
system are always avail-
able upon request.   

Take advantage of these 
offers today, by calling the 
sales team at 515-296-
0861. 
 
Check out these examples 
of electronic graphics that 
can be provided to you! 

Refer a Clinic, Get a Credit & Other Special Offers! 
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GlobalVetLink  

Summer 

Training Schedule 
 
We will be hosting New Client 
Training sessions via webinar on 
the following regular schedule 
from now through August.  Any 
new users, as well as those re-
quiring a brush-up on EIA’s  are 
welcome to sign up. 
 
Wednesdays @ 1:00pm CDT 

Thursdays @ 8:00am CDT 

 

We will also be hosting OCVI/
GoPass “brush-up” sessions on 
 
Tuesdays @ 2:00 PM CDT 

through June  

 
Please call the support line at 
515-296-3779 for more informa-
tion  on signing up for this web-
based training opportunity. 



GlobalVetLink, in part-
nership with Elanco, of-
fers an electronic veteri-
nary feed directive for 
Pulmotil.  
 
If you are a current 
GlobalVetLink eVFD 
subscriber, please be 
aware that the FDA re-
cently recognized the use 
of electronic signatures on 
veterinary feed directives. 
 
The FDA has determined 
that the electronic copy 
sent to the feedmill is 
equivalent to the original 

eSignatures on eVFDs 

signed copy of the VFD, 
if the electronic system is 
21 CFR Part 11 compli-
ant. GVL has taken the 
appropriate steps and has 
been audited to show Part 
11 compliance for eVFDs.  
 
What this means to 
you……. the previous 
requirement of sending 
the original, signed copy 
of eVFDs generated from 
the GlobalVetLink system 
is no longer necessary.  
 
For more information on 
this ruling, please visit 

www.globalvetlink.com 
and click on the About 
link and then the Veteri-
nary Feed Directives 
link.  There, you will 
find links to the official 
ruling by FDA, as well 
as additional information 
on GlobalVetLink’s 
eVFD process. 
 

2520 North Loop Dr 
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Ames, IA 50010 

Phone: 515-296-3779 
Fax: 509-472-6616 
E-mail: khenry@globalvetlink.com 
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Top 10 Reasons to take Advantage of MyVetLink.com :  

 

We would like to thank you all for your con-
tinued support of the GlobalVetLink system.  
To date we have 48 States signed on to allow 
their veterinarians to create electronic health 
certificates.  What an accomplishment! 

We value you as a partner in making the 
electronic health system successful, and en-
courage you to contact us anytime you would 
like assistance in promoting ehealth docu-
ments in your state.   

You can contact Kaylen Henry at 515-296-
3779 anytime you’d like an article or infor-
mation for a newsletter, your website or 
maybe even an email blast.  We also encour-
age you to call Kaylen if you or your staff 
would like a training session on the function-
ality of your login. 

 

State Veterinarians! 

1. Owners can access and print all of their EIA/GoPass certificates since they 
have your official eSignature on them. 

2. Owners can access the owner forum and help files. 

3. Owners can log their trips into their itineraries to keep their GoPass informa-
tion current. 

4. Owners can use the Find-A-Vet option to locate you or a clinic nearby that 
uses GVL. 

5. Owners can email their certificates to transporters, saving them time and 
money. 

6. You save money on postage, ink and paper. 

7. You and your staff save time from finding and printing completed certifi-
cates. 

8. It’s easy for you - all you have to do to give them permission to create an 
account is add their email address to their contact information in your GVL sys-
tem. 

9. It’s easy for the owner - all the owner has to have to create the account is the 
email address they provided to you.  

10. You and the owner are not charged anything for creating and using owner 
accounts. 
 


